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Mpoueaypa je obaBe3Ha 3a npuMeHy. [y>XHOCT CBaKor 3arnoc/IeHOr Ha Kora ce npoueaypa
O[HOCK je fa ce ca UCTOM yno3Ha W MOCTyna Ha nponucaH HauyuMH. ObaBe3Ha je npuMeHa
CBUX ynyTCTasa U 3anuca Koju cy aeduHMcCaHn OBOM MnpoLeaypom.

HaTtym: 04.11.2016.
‘ﬂ o
[unpekTop: :ﬁ”""‘d‘?g
éﬂéjaH JoHunh
OAroBoOpaH 3a NpUMeHy: NMomohHuk aMpekTopa/lNpeacTaBHUK

PYKOBOACTBa 3a CUCTEM MEeHaLMeHTa U 3aMeHUK
npeacTaBHUKa PYKOBOACTBA

OarosopaH 3a usmeHe y npoueaypu: MomohHuk aupekTopa/lNpeacTaBHUK
PYKOBO/ACTBa 3a CUCTEM MeHaLlMeHTa U 3aMeHUK
npeacTaBHUKa PyKoOBOACTBa

JoKyMeHT je Baxehu n 'y enekrpoHckoj ¢opmu 6e3 notnuca!
3abpar-eHo je HeoBawheHo YMHOXAaBaH-€ 1 HEKOHTPOIMCaHa ANCTpubyLmja!l
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1.

MPEOMET

OBa npoueagypa pAeduHue pegocnes W HaunmH  um3Bohewa akTUBHOCTM Yy  Mpouecy
ofpkaBara XapABepa u coTBepa, Kpo3 AedurHrcare noctynaka 1 oaroBopHoOCTH 3a:

5.1.
5.2.
5.3.
5.4.
5.5.
5.6.

2.
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MnoAPYYJE NMPNMEHE

OBy npouenypy npoBoge 3anocneHn y CeKTopy 3a WHgopMaLMOHO-KOMYHMKaLMOHE
TexHonoruje (CUKT ) a npumenyje ce AeNVMUYHO N Yy OCTa/IM OpraHn3ayMoHuUM jeguHuLamMa
Ap>XaBHUX opraHa Koj KopMcHMKa padyHapcKke onpeme 1 codTeepa.

AEPNHNLUWNIE N CKPATREHWUE

XapgBep — paydyHapcKu nojam KOju ce ogHocu Ha (M3NYKe KOMMOHEeHTe jegHor
padyHapcKor cucTema, caMe padvyHape 1 gpyry ornpemy Koja ce ¢ bliMa nopesyje T1ako ga
nocTtaje Aeo jegHor padyHapckor cuctema (cepBepu, CTOHW W MPEHOCHM padyHapu u
MO6UAHKN ypehajn, nepmndepujcka onpema, XxapaBep padvyyHapcke mMpexe).

CoiptBep -CBeobyxBaTHuU 36Up  MHpOPMATUUKMX nporpama, npoueca,npaswia
JOKyMeHTaumje U JgatoTeka Koje uJuHe f[eo ornepauuvja jegHor umHgopmartuykor
cuctema. Cuctemckm codptBep (onepatuvBHUM CUCTEM) - NpoOrpamMm Koju ce Kopucte

3a [OVPEKTHO ynpaB/bake (U3NUKMM [enoM padyHapa, OAHOCHO Xxapasepom. OBaj
cothTBEp oMoryhaBa MHTepakunjy KOPUCHUYKOP coTBepa ca xapABepom. AN/INKaTUBHU
(KOpPUCHNYKKN) codhTBEP - MNpPOrpamMy HameHeHU KpajwhbiM KOpUCHULMMa padvyHapcKor
cuctema, 04HOCHO NporpamMy ca Kojuma KOpUCHMUM cuctema o6pahyjy nogatke.

MHdopmaTnuka nogpuwka - O6e3beherwse xapasepa, codTBepa, KOMYHUKALMOHUX
cepBuca Yy padyHapcKoj Mpexu, 06yKy 3a Kopuwhere KoMrnoHeHata WHdopMauuoHor
cuctema m CTpy4Ha nogpuika y TOKy paja.

YnpaB/batkbe 3axTeBmma 3a MHPOPMaTUYKOM MOAPLUKOM - aKTUBHOCTM Koje ce
cnposoje of npujema 3axrteBa, aHa/In3e 3axTeBa, feTa/bHe aHanm3e, yrpas/bakba
3axTeBOM 3a Bpeme peannsauymje, 0O M3BelTaBarka O peamsauymjn 3axTeBa Wn
JoHOoLWewa o4/1yKe 0 oabaunBary 3axTeBa.

Y33IMNPO — YnpaBa 3a 3ajegHun4yKe nocnoBe penyosiMyknux opraHa
CE®I - CekTop 3a (hnHaHCUjCKO-MaTepujasiHe rnocnose
CUKT—-CekTOp 3a MHOPpMaLMOHO KOMYHUKaLUOHEe TeXHOIoruje

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal
3abpareHo je HeosnawheHo YMHOXaBake M HEKOHTpoancaHa aAncTpmbyuujal
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4.

CUKT-O0410-Opgersewe 3a padyHapcKe KOMyHUKauuvje,yrnpaB/batkbe Mpexama ¢
WHTEPHET TexHosioruje

CUKT-O0020-0Opgersewe 3a KoopaAvHauujy ©  NOAPWKY  pasBOjy  eNeKTpPOoHCKe
ynpaBse,CUCTEMCKY W TEXHUYKY MNOAPLUKY

CUKT-0430 — Opnerberbe 3a MHQOpMaLMoOHe cucteme

CUKT-0440 — Ogerbere 3a nHopmaymoHy 6e36egHoCT

OJ — opraHmnsaumnoHa jeanHuLa.

QMS (,,Quality Management System”) — Cuctem ynpas/bata KBaJ/INTETOM;

ISMS (,,Information Security Management System”) — Cucrtem ynpas/bata 6e36egHowhy
UHdopmMauuvja;

HACCP (,,Hazard Analysis Critical Contorl Point*) — Cuctem aHanuse pusnka v
KOHTPOJTHUX Tayaka

CucteM MeHayMeHTa - Ynpas/baykM CUCTEM WM CUCTEMU KOjU Cce  3ajefiHOo
UMNJEMEHTUPAjy U Ha Koju ce ogHocu oBa npoueaypa (Hop: 1SO 9001:2015, ISO
27001:2013, HACCP cucrem).

BE3A CA APYTUM JOKYMEHTVMA

VHTepHa:

MOCMoOBHUK O KBasINTeTy;
Ca pokymeHTa QMS-a;

EkcTepHa:

— 1S0O 9000:2015, Cuctemmn ynpas/barba KBa/IMTETOM - OCHOBE U peyHuK, 2015. rogmnHa;

— 1S0O 9001:2015, Cuctemun ynpas/bara KBa/IMTETOM - 3axTeBun, 2015. rogvHa;

— 1S0O 9004:2009, Cuctemun ynpas/bata KB/IMTETOM - YNyTCTBa 3a N0b6OsbLUaHE
nepcopmaHcu, 2009. rogmHa;

— ISO/IEC 27001:2013, NHhbopMaLoHe TexHosioruje — TexHuke 6e36eqHOCTN —
Cuctemun meHalMeHTa 6e3begHowhy nHopmaymja — 3axTeBu

— ISO/IEC 27002:2013, WH(popmaynoHe TexHonormje — TexHuke 6e36egHOCTUN —
MpaBuna npakce 3a ynpae/bawe 6e36eaHowhy nHopmaymja

- ,Recommended International Code of Practice General Principles of Food Hygiene,
CAC/RCP 1-1969, Rev. 4 (2003)“. (MNpenopy4veHu MehyHapoAHU KOAEKC rpakce
onLiTa Havena XurujeHe xpaHe)

< HaBepeHn ctaHgapan cy 6munn Bakehu y TpPeHyTKy nporiawerwa gokymeHata QMC-a. Y

Ccnyyajy o6jaB/bMBarba HOBUX M3farba, KopucHuum ce ynyhyjy Ha kKopuwhere Bakehnx
Bep3uja cTaHgapaa.

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal
3abpareHo je HeosnawheHo YMHOXaBake M HEKOHTpoancaHa aAncTpmbyuujal
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5. OrNnmc NPOUEAYPE

5.1. NMpwujem 3axTeBa

3anocneHn y penyb6inykum opraHuma wasby 3axteB Y33MPO-y (3BaHMYHM A0ONUC MNPEKO
nucapHuue, TenedoHckn nyTtem Call yeHTpa, dakcom wmnu E mail-om). 3axTteB ce Moxe
OHOCUTN Ha:
e TrpwjaBy HeucnpasBHOCTM Yy pajy padyHapcke WIM KOMyHWUKaLWOHe orpeme,
cepBuca Ha MpeXu, CUCTEeMCKOr W arnaukKaTtuBHoOr coteepa;
e 3axTeB 3a 3amMeHy W pacxofoBawe AoTpajasie payvyHapCcke U KOMYyHMKaunoHe
ornpeme;

3axTeB 06aBe3HO cagpXXW: Ha3MB opraHa Koju ynyhyje 3axTeB, MMe U Mpe3nmMe KopUucHuKa
padyyHapcke M KOMyHMKaLMWOHE OrMpPeMe Ha KOjy Ce OfHOCU 3axTeB 3a WHTEPBEHLMjOM,
KOHTaKT TenegoH 1 nokauujy, Hasme mogen n brand onpeme, MHBEHTAPCKN U CEPUjCKN BPOj
payyHapcKe U KOMyHMKauMoHe onpeme Koja je BnacHmwTtBo Y33IMPO, KpaTtak onuc npobnaema
1 oBnawheHo cny>k6eHo nuvue Koje noTnmcyje 3axTes.

Mpunjem 3axTeBa nHUUMpa hopmupame pagHor Hasora (eBumgeHTMpaH y 6a3un, opymy wunm
py4yHO BoheHOj eBuaeHuujn). PykoBogunaly cektopa/oferserwa/onceka dopmupa PagHum
Haor 1 3agyXxyje n3spLunoua/pyKosoamnola pagHUmM Has10rom.

5.2. O6paga 3axTeBa

O6bpaga 3axTeBa npeacTtaB/ba MNPBM HUBO CUCTEMCKE WM TexXHUYKe nogplike. Pesynrtar
ob6pasie 3axTeBa MoOXe 6UTKn:

e opbaunBare — y cry4vajeBMMa fa 3axTeB Huje U3 genokpyra paga Cekrtopa 3a
MHOPMaLIMOHO-KOMYHUKaLMOHE TEXHOIOrnje nan ra, N3 HeKor passora, Hmje moryhe
peanusoBaTu

= 3axTeB 3a [AOMYyHOM — YKOJ/INKO 3axTeB He CafpXW AOBO/bHO MnogaTtaka Ha OCHOBY
Kojux 6u morao 6utm obpaheH

e peanMzauuja 3axTeBa — YKO/IMKO je 3aXTeEB TakKBe NpuUpode Aa Huje notpebHa pasba
aujarHoctmka Beh ce MOXe AUPEKTHO peann3oBaTu (HNP. 3axTeB 3a OTBapake
Hasora efleKTPOHCKe MowTe, WHCTanayumja HoBe Bep3uje codpTBepa, WHCTanaymja
WwTamnada, npomMeHa pyTuparba Ha Mpexu, usaMeHa noctojehux [AHC 3anwuca,
MHTEpPBEHLMja Be3aHa 3a NOCTojehn XOCTUHIN U C/1.)

= ynyhmBamwe Ha fJja/by [AUjarHOCTUKY — akKoO Cce 3axTeB He MoXe ogmax
peanusoBaTn Beh je noTpebHa gopaTtHa AujarHocTuka (Hajuelwlhe getekymja Kesapa v
cn.).

O pe3yntaty obpajie 3axTeBa uU3BpLIMIaL, KOju je obpaano 3axTeB obaBellTaBa (3BAHUWYHUM
gonuncom, e-mMausioMm mnu TenedoHOM) MogHocuMoua 3axTeBa M MNpeTnocTaB/beHOr, a UCTU ce
6enexmn y pagHu Hanor.

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal
3abpareHo je HeosnawheHo YMHOXaBake M HEKOHTpoancaHa aAncTpmbyuujal
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5.3. [OujarHoctuka

M3Bplwnnay, Koju je aobuo pagHun Hanor, cnpoBOoAM MOCTyrnakK AujarHOCTUKEe - MokyllaBa ga
JedvHMLe TadaH y3pOK KOju je AOBEO A0 3axTeBa KOPUCHMUKA. Y MOCTYMNKY AWjarHOCTUKE ce,
YKO/IMKO je TO HEeonxogHo, MOry TPaXuTu [ojaTHe MHJopmauumje of nogHocmoua 3axTeBa.
Pe3ynTart noctynka gmjarHoCTuke Cy Aa/be aKTUBHOCTU Yy BE3U Ca peasin3auunjom 3axTeBa Koje
Mory 6uTu:

1. peanusauuja 3axTeBa 0f cTpaHe Cekrtopa 3a WHGMOPMaLNOHO-KOMYHUKALUOHE
TexHonoruje 6e3 gogaTHUX TPOLLKOBA;

2. npocnefhmBawe 3axTeBa oBnawheHoOM CcepBUCY YKOMMKO je onpema/codptBep Yy
rapaHTHOM POKY;

3. npocnehuBarke 3axTeBa Tpehem nnuy ca KOjuUM MMa CK/IOM/bEH YroBOpP O MpyXaky
ycnyra Kojuma je moryhe peannsoBaTn 3axXTeB KOPUCHUKA;

4. peasin3aymja 3axTeBa O0f CcTpaHe Cektopa 3a WHJOpPMaLNOHO-KOMYHUKaLMOHE
TexHonoruje ca LofaTHUM TPOLLUKOBMMA: HabaBka codpTBEpA, HabaBka
popatHor/pe3epBHOr gena un cepBucupare of cTpaHe Tpeher nuua ca Kojum Hema
CK/IOM/bEH YIFOBOP O Mpy)kaky ycryra.

O pe3ynraty AuvjarHocTuke 3axTeBa Wu3BpwMial, Koju je obpaanmo 3axTeB obaBellTaBa
npeTnocTaB/bEHOI KOMeHTapuma y ogrosapajyhu pagHu Hanor.

5.4. Peanuzaymjas/npocnehnBare 3axreBa

AKO je pesyntar noctynka aujarHoctuke aktmBHOcT (1) Cektop 3a WuWHGOpMauUOHO-
KOMyHUKaLMOHe TEXHONOrnje peasnsyje 3axTeB.

YKONMKO ce, Yy TOKY peanmsauumje 3axteBa, 360r HenpeasuheHMX OKOMHOCTU KOHcTaTtyje ga
UCcTn Huje moryhe peanmsoBaTu KpO3 MaaHMpaHy aKTUBHOCT, 3axTeB ce Bpaha y npouec
AMNjarHoCTMKe N NpuapyXxxyje My ce HOBU pagHu Hasor.

Y cnyyajy pa je pes3yntaT NOCTynKa AujarHoCTUKe aKTMBHOCT (2), 3axTeB ce npocnehyje
oBnawheHoM cepBuCYy 3a BpeMe Tpajarba rapaHTor poka.

Y cny4yajy pa je pesynrtar nocTyrnka AujarHocTuke akTmBHOCT (3) wusBpwunay, Koju je
o6paAno 3axTeB y nucaHoj hopmm obaBewTaBa fAa je 3a peanmsauujy UCTOr HeOonxonHo
aHraxkoeake upme ca KOjOM MMaMO CK/IOM/bEH YroBOp O MNpyXawy Yycnyra. AKo je
MHTEpBEHUMja Yy CKagy ca npeasufeHuM ycrioBMMa M CTaBkKama M3 yrosopa O ofp)kaBamy
MHTEpPBEHLMja OQHOCHO 3axTEB Ce peasim3yje 1 3apllaBa. YKOMKO nMa oacTynara of yrosopa
0 oap>kaBawy of hupme ce 3axTeBa fAa AO0CTaBu MOHyAY Koja cagpXu crneundukauujy ca
LeHama orfnpeMe M pajoBa HEONXOAHMX 3a peanuv3auunjy 3axteBa. Mo go6MjeHOj MOHyAu
npmnbaes/ba ce carnacHocT of anpekTtopa Y33IMPO u nomohHuka gvpekTopa 3a CVKT y dopmmn
pethepaTta. YKonuMko je pobujeHo  opobpewe  obasBewTaBa ce dupma ga npuctynu
peanusaynjn 3axTesa.

YKONMKO ce 3axTeB KOPUCHUKA, KOju MOXEe WCK/by4MBO OUTU Yy hopmu gonmca, O4HOCU Ha
ofp)aBarbe pauvyHapCKMX MpeXka, o[ (upMe ca KOjoM NOCTOju CKJ/IOMN/bEH YroBop O
ofp>kaBaky Mpexka ce AOMMCOM 3axTeBa CHMMaK CTaka MpeXxe Ha TepeHy, Kao U ga AocTaBu
MoHyay 3a ofp)XaBah€ Koja caapXu crneyndukauujy ca ueHama OnpemMe U pajgosa
HEONXOAHUX 3a peann3aumjy 3axTeBa MO CHUM/bEHOM cTawy. Mo pobujeHoj noHyau

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal
3abpareHo je HeosnawheHo YMHOXaBake M HEKOHTpoancaHa aAncTpmbyuujal
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npmnbae/ba ce nucaHa carsacHocT AupekTtopa Y33MPO, MNomohHuka ampektopa 3a CUKT n
MomohHmnka CE®I. YKOMNKO je MUL/bEHE MO3UTUBHO AOMNMCOM ce obaBewTaBa hmpma ga ce
npucTtyna nocnoBMma ojp)kasBaka Mo MNoHyaAu. HakoH wu3BplweHMX pagosa MnoTnucyje ce
3anMcHMK o NnpuMonpeaajmn pagosa 1 ycnyra.

Y cnydyajy pa je pesynrtar rnoctynka gujarHoctmke akTuBHOCT (4) m3splunal Bpaha 3axTeB
pykoBoAguOLy oOpraHa fga fra YyBpCTM y nnaH HabaBke noTpebHOr pes3epBHOr
XappaBepa/coTBepa 1 0 Tome obasellTaBa MOAHOCKOLLA 3axXTeBa. YKO/IOKO NOCTOje YyC/10BU 3a
peanusaynjy HabaBke M fobuje ce NO3UTUBHO MUW/bewe aupektopa Y33IMPO, nomohHuka
anpekTopa 3a CUMKT mn nomohHuka gupekTtopa CE®I ob6aB/ba ce HabaBKa. Mo 06aB/bEHO]
HabaBUW aHraxyje ce Tpehe nmue ca KOjuM HeMamMO CK/AOM/bEH YrOBOpP O ofpXKaBawy Aa
3aBpLIM HaBeAeHU rnocao.

CBe HaBefEeHe aKTUBHOCTU ce Genexe y ogrosapajyhun pagHu Hanor.

5.5. KoHTposna

Mo peanuzauumju 3axTeBa, oBnawheHa ocoba n3 CUKT cnpoBoAu NOCTyrNnakK KOHTpoJsie u
3aTBapare 3axTeBa. YKO/IMKO Cce MNPUINKOM KOHTPOJie YTBPAU fAa 3axXTeB HUje peasin3oBaH Ha
3agoBosbaBajyhm HauuH, uctm ce Bpaha y noctynak PEAJIM3AUWIA/MIPOC/IEBVBAHSE
3AXTEBA nnun OANJATHOCTUKA.

AKTUBHOCT ce 6enexun y oarosapajyhu pagHu Hanor.
5.6. Tllpepaja n Bepndmnkauuja

Y cnydajy ycnewHe peanm3auuvje 3axTeBa, BplIKM ce obaBeluTaBake MOAgHOCMOLA 3axTeBa,
BepuhnKaumnja peaimsaumnje 3axresa n npegaja AoKyMeHTaumje.

AKTUBHOCT ce Genexu y oaroBapajyhn pagHu Hasor n pagHuM Hanor ce apxusumpa. PagHu
Haslor apxmBupa Cry>X6eHUK 3a eBUAEHUNjY KOPUCHUYKMX 3axTeBa 3a WMHTepBeHUUujama u
pagHMX Hanora y 6asn. YKO/IMKO je 3axTeB pelleH aHraxkoBawem Tpeher nvuya ca Kojum
YMaMo YroBOp O ofpykaBaky BpLUM Ce Bepudukalmja u oBepa HeroBor pagHor Hasora.

KomnneTtaH npouec ce 3aBpllaBa Kaj ce u3BpwU niahawe of cTpaHe Tpe3opa Mo 3axTeBy
Y33rMPO. fa 6u ce m3spwuio nnahawe Tpehe nuue ogHocHo dmpma ca Kojom Y33IMPO uma
YyroBop O ofp)aBaky Tpeba ga AocTaBU: KOMUjy CAy>X6eHOor gonmca KOpPUCHUKa Koju je
yNyTNO 3axTeEB , OPUIrMHa/T OBEPEH PafHMN Ha/lof U OPUTMHAaN padyH 3a U3BpLUEHE ycnyre u
yrpaheHe pe3epHe fAefnoBe, a y Cy4dajy oapkaBaka Mpexka U 3anucHMK O npuMonpenajn
paposa.

Cny>X6eHUK 3a eBUAEHLN]Y KOPUCHNYKMX 3axTeBa 3a MHTepBeHUMjama u eBuaeHuunjy pagHux
Haslora O3HayaBa 3axTeB KOPUCHMKA 3a WHTEPBEHLMjOM PpelleHMM U apxuBumpa ra. Csu
cny>X6eHn Aonucu Koju cy CTUIMM MNPEeKo nucapHuue ce Bpahajy y apxuBy nucapHuue
penyobnmyknx opraHa a octasin ce 4yyBajy y CUKT-y .

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal
3abpareHo je HeosnawheHo YMHOXaBake M HEKOHTpoancaHa aAncTpmbyuujal
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O4P>XABAHE XAPOBEPA N1 CO®PTBEPA Y
CEKTOPY 3A NH®POPMALINMOHO-
KOMYHUKALUWMOHE TEXHOJ10I'JE

JATYM VN3OAHSA:
04.11.2016.

6. YMNYTCTBA (Koja npoususase n3 ose npoueaype)
o -

7. 3AMNCU (koju npomnsunsiase 3 oBe npouenype)

Ha3us 3anuca Bpoj MNepuvopg vyBara OArosopHocT 3a I'Ipm_nor
npuMmepaka yyBak-€e 0poj

PagHn Hanor 2 1 rognHa CUKT 1
CarnacHocTt 2 5 roguHa CE®I1, CUKT 2
3anmcHNK o 3 5 roguHa CE®M, CUKT 3
npuMonpeaajun pagosa
PedepaTt-ogobperse 2 5 rognHa CE®I, CUKT 4

JOoKyMeHT je Baxxehu 1 y eneKTpoHCcKoj chopmun 6e3 notnmcal

3abparbeHo je HeoB/allheHo YMHOXaBahe 1 HEKOHTponncaHa ancTpubyumijal
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