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AnekcaHgpa Casosuh

Mpoueaypa je obaBe3sHa 3a npuMeHy. [ly)XHOCT CBAKoOr 3arnoc/ieHOr Ha Kora ce npoueaypa
OHOCM je ;Aa ce ca UCTOM YMo3Ha M NoCTyna Ha nponucaH HauumH. ObaBe3Ha je nNpuMeHa
CBMX ynyTCTaBa M 3anuca Koju cy AecduHUcaHn 0BOM MpoLeaypoM.
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NMomohHuk aupexkTopa/lMpeacraBHUK

OarosopaH 3a NpuMeHy: pYKOBO/ACTBa 3a CUCTEM MEeHalLIMeHTa U 3aMeHUK
npeacTtaBHUKa PyYKOBOACTBA

OarosopaH 3a nsmeHe y npoueaypv: MomohHuk aupexkTopa/lMNpeacTaBHUK
pyKoBOACTBa 3a CUCTEM MeHaLMeHTa U 3aMeHUK
npeacTaBHUKa PyKOBOACTBa

JOKyMeHT je Baxehu u 'y enekTtpoHckoj ¢opmu 6e3 rnortnmca!
3abpareHo je HeosnawheHo yMHOXaBaHe 1 HEKOHTPOIMCaHa ANCTpubyLmjal
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1. NMPEOMET

MpeoveT oBe npoueaype je ypehewe HaunHa Kopuwhewa LWTaMNapckux ycnyra y
WwTamnapujama YnpaBe 3a 3ajegHMyKe MNocnoBe penyonmuknx opraHa u gedunHucame
noctynaka wun JOKyMeHTaumje Yy npouecuma Koju ce ofABujajy y ToOKy Kopuwhewa
LWTamMnapckmx ycnyra.

2. NOoAPYYJIE NMPNMEHE

3a cnpoBohewe o0Be npouenype 3agyxeH je noMohHUK Agupektopa CekTtopa 3a
penpe3eHTaTMBHE 06jeKkTe N GUpPOTEXHUUKE MOC/I0BE, HadyesIHUK Oaerbena 3a 6MpoTeEXHUYKE
nocnose, wedcosn Ofceka wWTamnapuje rno penyosiMyknM objekTuMa W pyKoBOAUOLM rpyna
y okBupy Ogceka. OBy npoueanypy npuvMmenyjy CBU 3anoc/ieHn Ha  nocsiosuMa  paja
wTamnapuja.

OBa npoueaypa je obasesyjyha 3a pag wtamnapuja. 3a NnpumeHy oBe npouaype o4rosopaH
je HauenHuk ogerbera 3a GUPOTEXHMYKE MOC/NOBE.

3. AEOVNHNUNIE N CKPATREHWLIE

—  CekTop — CeKTOp 3a penpeseHTaTMBHE U pe3ngeHumjaniHe 06jekTe N GUPOTEXHUNYKE
nocriose

- HauyenHunk — HavenHuk Opgerbewa 3a 6I/Ip0TeXHVI‘-IKe nocsiose

-  QMS (,,Quality Management System”) — CucTteM ynpaB/barta KB/INTETOM;

— ISMS (,Information Security Management System”) — Cucrtem ynpassbara 6e36egHoLluhy
MHdopmMmauvja;

— HACCP (,,Hazard Analysis Critical Contorl Point*) — Cuctem aHanmse pusuka u
KOHTPOJTHUX Tayaka

— Cwuctem MeHaLMeHTa - YnpaB/badyku CUCTEM WAM  CUCTEMU  KOju ce  3ajegHo
MMMMIEMEHTUPAjY U Ha Koju ce ogHocu oa npoueaypa (HOp: 1SO 9001:2015, ISO
27001:2013, HACCP cucrem).

4. BE3A CA APYTUM OOKYMEHTUVMA

VHTepHa:
— ObaBellTene KopucHuuMMa ycnyra wrtamnapuja Y33MPO o HauyuHy nocTynawa
NMPUIMKOM 3axTeBa 3a npyXkawe ycnyra wramnapuja.
— TlocnoBHUK KBannTeTa;
— CBa JOKyMeHTa cucTtemMa MeHaLMeHTa;

[OoKyMeHT je Baxxehu 1 y eNleKTpoHCKoj chopmun 6e3 notnucal
3abpar-eHo je HeoBnawheHO YMHO)KaBaHhe U HEKOHTPO/IMcaHa gnctpubyunjal
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EkcTepHa:
—  Ypepaba o Ynpasu 3a 3ajegHuudke nocnoee 6p. 63 og 19.07.2013. rognHe

— 1S0O 9000:2015, Cuctemun ynpas/barba KBa/IMTETOM - OCHOBE U peyHuK, 2015. rogmnHa;

— 1S0O 9001:2015, Cuctemun ynpas/bakwba KBa/IMTETOM - 3axTeBun, 2015. roguHa;

— 1S0O 9004:2009, Cuctemun ynpas/bata KB/IMTETOM - YNyTCTBA 3a N0b6OsbLUIaHE
nepcopmaHcu, 2009. rogmHa;

— ISO/IEC 27001:2013, NHhopMaLMOHe TexHoiornje — TexHmke 6e3beqHoOCTN —
Cuctemun meHalMeHTa 6e3begHowhy nHpopmaymnja — 3axTesu;

— ISO/IEC 27002:2013, WH(popmaynoHe TexHonormje — TexHuke 6e36egHOCTUN —
MpaBuna npakce 3a ynpae/bawe 6e36eaHowhy nHdopmauvja;

- ,Recommended International Code of Practice General Principles of Food Hygiene,
CAC/RCP 1-1969, Rev. 4 (2003)“. (MNpenopy4yeHn mehyHapoAHM KOAEKC npakce
onLiTa Havena XurujeHe xpaHe);

< HaBepgeHn ctaHgapan cy 6munn Bakehu y TpPeHyTKy nporiawierwa gokymeHata QMC-a. Y
cnyyajy o6jaB/bMBarba HOBUX U3fara, KopucHuum ce ynyhyjy Ha kopuwhere Bakehunx
Bep3unja cTaHaapaa.

5. OMWC NPOLEAYPE

CBM KOpPUCHMUM wWTamnapuje y HemarwUnHOj 22-26 AYy>XHU CYy fa CBOj NMUCMEHU 3axTeB Yy
onwToj dhopMn gonuca, 3a n3pagy marepmjana ca nonyweHuM 3axTeBOM 3a rpaduuke ycnayre
(Ha3mB maTepujana, 6poj cTpaHuua, 6poj NpumMepaka, YKOpUunTu Uth), AoctaBe AupekTopy
YnpaBe 3a 3ajegHuuYke nocsoBe penyonunukmx opraHa. [OupekTtop Ynpaese npocnehyje
nucMeHn 3axteB (y onwtoj dopmMn gonmca) NoMohHUKY aupekTopa CekTopa Koju nocrie
npersnefa 3axreBa M KOHcynTauumje ca HadyenHukom Operberba 3a 6MpoTEXHUYKE MOCN0BE O
MOryhHoOCTM mncnywewa WCTor, notnmcaH 3axteB npocnehyje wedy Oaceka wrtamnapuje Ha

paa.

Lled Opceka wTamnapuje rno 3aspLieHOM MNOC/y Mo3uBa MogHocuoua 3axTeBa fa npeysme
MaTtepujasi 1 noTnuwe 3axTeB 3a rpaduuke ycnyre (Ap>xaBHW opraH, cnpat/coba,
Tened)oH, AaTym, NOTNUC KOPUCHMKA). KOPUCHUK CBOjUM MOTAMCOM Ha Hasiory 3a rpaduuky
ycnyry notephyje ga je ycnyra usspuleHa. o nsspLueHoj ycny3m opepeH (notnmcaH) 3axTes,
pagHUK WITamMnapuje ynaxe y dacuukniy 3axrteBa 3a Tekyhu mecey. Ha kpajy meceua Led
Opceka wTtamnapuje npasu MecedyHM ulBelwlTaj O pajy, ca 6pojem m BpcTM ypaheHor
MaTepujana y wTamnapmju u yTpoWKYy nanupa 3a Konupawe. TakaB W3BeLTaj Wwasbe
HaudenHuky Oferbera 3a bupoTexHuyke nocnose. HauenHuk Ogerbera NpuKymn/ba n3BeLlTaje
cBMX WITaMnapuja n o Tome uspahyje 36MpHU mMecedHn usBewTaj (y onwToj copmn).
36MpHM MeceuyHM wu3BelwTaj fAocTaB/ba ce MNOMOhHMKY aupektopa CekTtopa. [MomohHUK
avpektopa Cektopa Bplwuy NpoBepy W nopehewe yTpowka nanvpa W marepujasia ca
3axTeBMMa KOPUCHMKA 1 0 TOMe M3BeLlTaBa AupeKTopa Ynpase.

Ha Kpajy cBake rognmHe HauenHuK ogerbera cadnkaBa ognwiHsun mM3sBewTaj o 6pojy un
BpCTK ypaheHor martepujasia y wtamnapuvjama YnpaBe 3a 3ajegHudke rnocsioee
penyo6/iMuKmMx opraHa, Koju ce no 3axTeBy AUPEKTOpa YnpaBe npegaje ANpPeKTopy.

3a Konupake pagHuMX MaTepujasia y ocTa/iuMm LWiTamnapvjama He Nulle Ce MUcaHu 3axTeB
OVpeKTopy YnpaBe, Beh KOPUCHUK MonykwaBa 3axTeB 3a rpaduuke ycnyre (ca cBuM

JOoKyMeHT je Baxkehu 1 y enekTpoHcKoj hopmn 6e3 notnuca!
3abpar-eHo je HeoBnawheHO YMHO)KaBaHhe U HEKOHTPO/IMcaHa gnctpubyunjal
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NnoMeHyTUM Nnojaumma n opepama) n npepaje ra Ledy wramnapuje. Wed wtamnapuvje gasse
nocTyna cXo4HO NPeTXo4HO ornucaHMm NocnoBMMa y OKBUpY oBe lNpoueaype.

3a npyxare rpauukmx ycnyra 3anocieHuMa y YnpaBum 3a 3ajefHnyKe MnocfoBe
peny6anyknx opraHa, 3axteB (y onwTtoj cdopmm gonmca) 3a rpaduyke ycnyre nornuvcyje
MoMohHUK AMpeKTopa pecopHor cekTopa.
WrTamnapuja y 3rpagn Bnapge penybnuke Cpbuje 360r cBoje BaXKHOCTU U OOjEKTUBHUX
OKOJIHOCTM pagu nog nocebHUM ycnosuma.

6. YMNYTCTBA (koja npouswusiase s oBe npoueaype)

7. 3AMNCU (Kojun npomnsnnase n3s oBe npoueaype)

Bbpoj OAroBopHOCT 3a Mpwunor
Ha3wne 3anuca MNepnopg vyBama -
npuMepaka uyBar-e 6poj
HavenHuk
3axTeB 3a n3pany ABa > roanHe Operbera 3a
MaTtepujana npumMmepka A ONPOTEXHUNYUKE /
rnocnose
HavenHuk
3axTeB 3a rpadguudke | [iga > roarHe Operbera 3a 1
ycnyre npuMepka A BnpoTEXHUYKE
rnocnose
HauvenHuk
MeceuHn nseewTtaj o | Ba 2 roauHe Operbera 3a 5
pany npuMepka 6upoTexHu4vke
nocnose
36UDHU HauvenHuk
P [Ba Opemera 3a
MecedeceyHu 2 roguHe /
- npuMepka BnpoTEXHUYKE
visBellTa) rnocnose
Mrognwmwn nseewTaj
0 6pojy " BpCTU
ypaheHor HauyenHunk
mMaTtepujasia
pwanay ABa Operbera 3a
wtamnapujama 2 roguiHe /
npuMmepka BnpoTEXHUYKE
Ynpase 3a HOC/IOBE
3ajegHuYKe nocsose
penyoénnukunx
opraHa

[OoKyMeHT je Baxxehu 1 y eNleKTpoHCKoj chopmun 6e3 notnucal
3abpar-eHo je HeoBnawheHO YMHO)KaBaHhe U HEKOHTPO/IMcaHa gnctpubyunjal
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